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Associazione 
Pro Marostica 

REQUEST FOR TICKET REFUND 
FOR EVENT CANCELED DUE TO BAD WEATHER 

The undersigned ____________________, born in ____________ on _____/___/____, and residing in _____________, 

_____________, in possession of ___ tickets purchased in their name (check the corresponding box): 

 at   at the Ticket Office in Marostica 

 e-   e-ticket on the website www.marosticascacchi.it 

REQUESTS 

the refund of the nominal price of the TICKET(s) for the show on ___/___/____ at ____ in the Grandstand __________, 

sector ______, seat(s) no. _______________, purchased on ____________, net of taxes and booking fees, for a total of 

€ _______________ 

to be credited to the following bank/postal account: 

Account holder ____________________ 

IBAN ______________________________ 

Bank _______________________________________________ 

Swift Code (for foreign customers) ____________________________ 

CONSENTS 

to be contacted by the organizer for any information regarding the refund, at the following contacts: 

Phone number ______________________ 

Email address ______________________ 

ATTACHES 

▪ original tickets collected at the ticket office / e-ticket receipt for electronic tickets 

▪ a copy of the applicant's identity document 

The applicant is also aware that: 

-the refund request must be made no later than 4 (four) days from the date and time of the cancelled event, under 

penalty of forfeiting the right to a refund as per the Regulation. 

INSTRUCTIONS: 

a. In case of purchasing a physical ticket, the original ticket, along with this form and a copy of the buyer's ID, must be 

hand-delivered to the Ticket Office or sent via registered mail with return receipt to the following address: 

Associazione Pro Marostica, Piazza Castello, 1 - 36063 - Marostica (VI), with a postmark no later than the fourth day 

following the date of the cancelled event (regular mail submissions will be automatically rejected); 

b. In case of purchasing an electronic ticket, the electronic receipt must be sent via email to 

biglietti@marosticascacchi.it or via certified email to marosticascacchi@pec.marosticascacchi.it; 

Any requests submitted using methods other than those listed above will not be accepted and will be automatically 

rejected without further communication from the Organization. 

-The requested refund will only be processed after the original tickets have been returned, subject to verification of the 

relevant conditions, according to the necessary technical times to evaluate and process all requests and according to 

the terms outlined in the Sales Conditions, published on the website www.marosticascacchi.it. 

For all legal purposes, the undersigned formally declares that the information provided in the previous sections is 

truthful and correct. 

Place, date ___________________                                           SIGNATURE____________________________________________ 
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